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University Of Bath                                                   _____Minutes 
 
Meeting  POSTGRADUATE TAUGHT STAFF STUDENT LIAISON COMMITTEE 
                        FOR THE SCHOOL OF MANAGEMENT 
 
Venue Wessex House Council Chamber 
 
Date Monday 20th February – 13.15 pm 
 
 
Present 
Harry Ball    MSc in Management 
Yue Zhou    MSc in Accounting & Finance 
Huiting Zhu    MSc in Accounting & Finance 
Bowen Liu    MSc in Finance with Risk Management 
Chutinanta Boonyamarn  MSc in Marketing 
Tiffany Zhang    MSc in International Management 
Efthymia Kelesidou   MSc in Human Resource Management & Consulting 
Radvile Markauskaite   MSc in Sustainability & Management 
Elliot Johnston   MSc in Sustainability & Management 
Sawinee Sae-Jiu   MSc in Entrepreneurship & Management 
Xinmu Zhang  MSc in Business Analytics 
Alka Chandran  MSc in Operations, Logistics & Supply Chain Management 
Nicholas Pomponio   Full Time MBA 
 
Bruce Rayton  Associate Dean, Postgraduate Taught Programmes (Chair) 
Maria Battarra MSc in Management, Director of Studies 
Martin Diedrich MSc in Accounting and Finance Programmes, Director of 

Studies 
Johanne Ward-Grosvold MSc in Sustainability and Management, Director of Studies 
Steve Cayzer MSc in Innovation and Technology Management, Course 

Tutor 
Gunes Erdogan MSc in Business Analytics, Director of Studies 
Dimitris Paraskevopoulos MSc in Operations, Logistics & Supply Chain 

Management, Director of Studies 
David Todd    Head of MBA Operations  
Helen Rhodes    School of Management Subject Librarian 
Gemma Ker-Bridges   Student Experience Officer 
Louisa Langley   MSc Receptionist/PGTSSLC Secretary 
 

 The Chair welcomed everyone to the third PGT SSLC meeting for the academic 
year 2016/17.  

 

  ACTION 
1 Apologies  

Apologies were received from: 
Haris Ali, Marie-Caroline Serre, Yuan Wang, Maria Del Real Larenas, Baris 
Yalabik, Zoe Lee, Phil Tomlinson, Nina Hansen, Orietta Marsili, Navdeep Uppal, 
Pavla Sykorova and Caroline Baldwin.  
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Apologies were also received from Elliot Johnson as he would be arriving 15 
minutes after the start of the meeting.  
 

   
2 Chair’s business 

 
There was no Chair’s business.  
 

      
 
 

   
3 Minutes of last meeting 

 
The minutes of the last meeting held on Monday 12th December 2016 were 
approved with no amendments. 
  

 
 

   
4 Matters arising from the last meeting 

 
Agenda Item 7 – Annual Monitoring 
Discussions have taken place with the academic reps. There were no issues to 
report.  
 
Agenda Item 9 – Any Other Business – Spaces on MBA Optional Unit 
The academic rep for the Full Time MBA programme reported that the issues had 
been resolved.  
 
Agenda Item 9 – Any Other Business – MSc Microsite and Practice Track 
Information 
The Director of Studies for MSc Management stated that the guidelines and dates 
have been communicated to students.  
 
Agenda Item 9 – Any Other Business – Groupwork Submissions Forms 
The Chair informed everyone that the discussion about groupwork submission forms 
was ongoing.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
BR 

   
5 Library Report 

 
Literature Searching for Business, Finance and Management – workshop on 
23/02/17 4:15 – 5:45 
The Librarian is running a literature searching workshop as part of the SU skills 
training open to all undergraduate and taught post graduates.  The workshop is 
eligible for the Bath Award. To sign up for the session see the SU website: 
https://www.bathstudent.com/skills-training/ 
 
Library graffiti board 
The Librarian thanked all who had left comments on the graffiti board situated next 
to the lift on level 2.  Responses to the latest comments can be viewed on the 
Library news blog at https://unibathlibrary.wordpress.com/2017/01/19/graffiti-
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board-winter-comments/ 
At December’s meeting the Librarian mentioned that Wifi issues had been reported 
to them via the Graffiti Board. Computing Services have been informed and the 
Librarian has been assured they are looking into it.  
 
New resource:  EMIS - emerging markets database 
The Librarian reported that the School’s subscription to EMIS is now available on 
the Library website. It can be found on the Library Catalogue or via the resources 
for management website under ‘company and finance’ and under ‘market research’: 
- http://www.bath.ac.uk/library/subjects/management/financial.html 
- http://www.bath.ac.uk/library/subjects/management/market-research.html 
 

   
6 Unit/Programme Changes  

 
There were no unit or programme changes to consider.  
  

 

   
7 Postgraduate External Examiner Reports 2015/16 

 
One external examiner report mentioned alternative exit awards for students 
studying the Full Time MBA programme. The academic rep for that programme 
enquired if any further dialogue had taken place on the matter.  
 
The Head of MBA Operations replied that the matter is under discussion with the 
Director of Studies for the MBA programme. The academic rep agreed to speak to 
the Director of Studies about the issue.  
 
The Chair thanked everyone for taking the time to read the external examiner 
reports.  
 

 
 
 
 
 
 
NP/DT/
MW 

   
8 Any Other Business 

 
Exam conditions 
The academic rep for MSc Entrepreneurship and Management enquired if the 
university was able to avoid loud noises (eg. construction noise) whilst exams are 
taking place. The Chair asked for examples of exams where the noise had been 
excessive; this information can then be highlighted to the SREO.  
 
Exam room locations 
The academic rep for MSc Entrepreneurship and Management reported that exam 
rooms are sometimes next to busy corridors which can be noisy and distracting. The 
rep enquired if it would be possible to have the option of using other rooms. The 
Chair asked for examples of rooms and if any other students encountered similar 
issues. Details of rooms can then be collated and highlighted to the SREO to try and 
avoid any future issues.  
 

 
 
 
 
 
Academ
ic Reps 
 
 
 
 
 
Academ
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Exam scheduling 
The academic rep for MSc Entrepreneurship and Management explained that having 
several exams on consecutive days did not help students perform to the best of their 
ability. The rep asked if it was possible to schedule free time before each exam. The 
academic rep for MSc Management added that there had been several complaints 
from students regarding the same issue although some students also reported that the 
scheduling was appropriate for Masters level programmes.  
 
Exam preparation for students 
The Chair reported that during the 2015/16 academic year, students asked about 
receiving more exam preparation – did students this feel they had received an 
appropriate level of preparation before the exam period? The academic reps for MSc 
Management and MSc Sustainability & Management replied that they felt 
inadequately prepared and the invigilators sometimes did not communicate any 
formal guidelines at the start of each exam.  
 
The Director of Studies for MSc Sustainability and Management explained that 
invigilators are given guidelines and a script to follow from the Central 
Examinations Office of the University. They are also trained to observe unfair 
practices and take action if appropriate. She added that it may be an issue to be 
discussed with the Central Examinations Office about how this information is 
communicated to students.  
 
It was suggested that an email sent containing exam guidelines in advance of the 
exams would be helpful. The academic rep for MSc International Management 
proposed that a short video could be created containing information and guidelines 
for students about how the exams operate. It was added that the video could be 
housed on Moodle so all students would have access. It was agreed by the members 
that a video would be a valuable tool and the academic reps were asked to canvass 
their cohort as to what information would be useful in a video. The Chair agreed to 
authorise £100 to a student (or group of students) who would like to create the 
video. It was noted that students could contact The Chair or the Student Experience 
Officer for further information.  
 
Exam start times 
The academic rep for MSc Management reported that in one exam, different 
sections of Founders Hall started papers at slightly different times. The Chair 
offered to suggest to the SREO that they co-ordinate the start times of exams in 
Founders Hall. The Head of MBA Operations asked if it was possible to have a 
digital clock in exam rooms. The Chair added that this may be possible within GTA 
rooms being used for exams. 
 
The invigilator’s role at exams 
The academic rep for MSc Management reported that there had been complaints 
about the conduct of invigilators during exams – some of these complaints have 
been officially reported. The Chair asked the academic reps what behaviour they 
would like to see from invigilators. The reps replied that invigilators should be 
surveying the exam room, taking notice of anything untoward and enforcing the 
rules. The Chair agreed to recommend to the Dean of the School of Management 
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that information about exams and invigilation is given during induction training for 
academics.   
 
Coursework feedback 
The academic rep for MSc International Management reported that there have been 
instances where feedback from coursework has taken more than three weeks to be 
returned to students. The academic reps have also had to contact the relevant unit 
convenor to chase the feedback. The Director of Studies for MSc Sustainability and 
Management mentioned that occasionally it takes longer due to University vacations 
or delays with external moderation. The academic rep stated that it was understood 
this may happen and to keep students informed when delays may occur.  
 
Use of PCs during exams 
The academic rep for MSc Marketing mentioned that some students appeared to 
have use of a laptop during their exams – was this option available to all students? 
The Student Experience Officer explained that it was likely these students had a 
disability access plan which allowed them use of a computer – a “reasonable 
adjustment” - during their exams. The Chair and the Student Experience Officer 
outlined the disability process and asked that students contact the Disability Service 
if they need further information.  
 

BR 

   
9 Dates of future PGTSSLC meetings 

 
Tuesday 2nd May 2017             13:15 start 
All held in the Wessex House Council Chamber. 

 

 
The meeting closed at 2.10pm.  


