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University Of Bath                                                   _____Minutes 
 
Meeting  POSTGRADUATE STAFF STUDENT LIAISON COMMITTEE 
                        FOR THE SCHOOL OF MANAGEMENT 
 
Venue Wessex House Council Chamber 
 
Date Tuesday 18th February 2014 – 1.15 pm 
 
 
Present 
David Molina    Full Time MBA 
Akiko Mahn    MSc in Management 
Muhammed Talha Yousaf  MSc in Management 
Shailjia (Shelly) Saraogi  MSc in Accounting & Finance 
Xinyi Tao    MSc in Accounting & Finance 
Zeping Wu    MSc in Finance, MSc in Finance with Banking, MSc in   
      Finance with Risk Management 
Ya-chu Chuang   MSc in Marketing 
Aniruddh Kothai (Ani)  MSc in Marketing (job share) 
Haseeb Sheikh  MSc in Advanced Management Practice 
Nana Asamoah  MSc in Advanced Management Practice 
Jose Roberto Castro San Miguel Junior 
  MSc in Innovation and Technology Management 
Malek El-Qallali  MSc in Innovation and Technology Management 
Therese Ostby Rensel  MSc in International Management 
Julia Weissgerber  MSc in International Management 
Francesca Morrone MSc in Human Resource Management and Consulting 

(Chair) 
Alexandra Roehreke  MSc in Human Resource Management and Consulting 
Ko Bredman  MSc in Sustainability and Management 
David Cross     PG Research (PhD & MRes) 
Michael Mayer   Associate Dean, PG Taught Programmes 
Bruce Rayton    MBA, Director of Studies 
Baris Yalabik    MSc in Management, Director of Studies 
Mike Willis    MSc Finance Programmes, Director of Studies 
Tony Roath    MSc in International Management, Director of Studies 
Steve Cayzer    MSc in Innovation and Technology Management, Course  
     Tutor 
Navdeep Uppal   Head of MSc Operations 
Jane Hill    School of Management Subject Librarian 
Gemma Bridges   MSc Mgmt, MSc AMP, MSc IM, MSc HRM, MSc Sus, 
      Student Experience Officer 
Sarah Trippier    MSc Admissions Assistant (taking minutes in place of   
      Louisa Langley) 
David Todd (Invited Guest)  Student Support Manager 
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 Francesca Morrone (Chair) welcomed everyone to the third meeting of the 
PGSSLC for the academic year 2013/14.  

 

  ACTION 
1 Apologies  

 
Apologies were received from 
Jeet Deshmukh, Mehdi Boussebaa, Julia Balogun, Niki Pantelli, Krista Bondy, 
Janet Rumsey, Peter Nuttall, Andrew Graves, Louisa Langley, Ann Linfield 

 

   
2 Minutes of last meeting 

 
The minutes of the last meeting, held on Tuesday 3rd December 2013 were 
approved with one amendment. 
 
Agenda Item 4; Lecture Sizes 
Ko Bredman amended that it was not Business Ethics but instead two examples 
of large lecture sizes could be Operations or Business Economics 

      
 
         

   
3 Matters arising from the last meeting 

 
Agenda Item 3; Matters Arising from the last meeting; Agenda Item 10 – 
Library Induction 
Jane Hill explained in further detail that the reason that the session was repeated 
was due to the number of students who missed the first session. 
 
As per Agenda item 4; Any Other Business – PDP Skills David Todd was 
present at this meeting to discuss the PDP Skills Sessions 

 
 
 

   
4 Summary of requested Unit and Programme Changes (papers PGSSLC13- 

14 -11 and PGSSLC 13-14 – 12) 
Svenja Tams explained that the proposal to extend the length of the MSc in 
Advanced Management Practice programme from the current 12 months to 18 
months doesn’t signify a change to the taught portion of the programme but 
allows students to start the period of professional practice later with more 
flexibility to complete the programme. At present students need to start their 
placement in April or May in order to complete the programme within 12 months 
but this change would allow them to start a little bit later with less administration 
incurred. 
 
There were no comments or queries. 
 
Francesca Morrone asked the floor if there were any comments or queries in 
regard to proposed unit and programme change requests that have been proposed 
for implementation in 2014/15.  
 
There were no comments or queries. 

 

   
5 To discuss recommendations arising from the Annual Reports Overview   
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issued from the Students Union (paper PGSSLC 13-14 – 09) 
Francesca Morrone asked the room what the highest priorities were from this 
paper and whether there were any recommendations, suggestions or comments. 
 
Alexandra Roehreke agreed on point 4, stating that she has talked to many 
students who also feel pressurised, especially when it comes to choosing their 
optional units. A calendar showing all the deadlines would make it easier for the 
students to calculate the pressure that certain options would give them. 
 
Michael Mayer commented that this proposal would end up taking freedom from 
students in how to manage their time and furthermore take away the educational 
opportunity to learn how to manage time and learn across different areas. 
He also mentioned that there are operational issues as well with optional units 
causing each student to have a personalised schedule. 
 
Alexandra Roehreke commented that some of the information wasn’t provided to 
them via the module outlines and students didn’t have all the information that 
was needed in order to make a reasoned decision. 
 
Michael Mayer observed that information provision was a different issue to 
scheduling.  
 
Alexander Roehreke added that some students were frustrated with the high 
workload due to unforeseen workload. 
 
Michael Mayer observed that this was an information communication issue which 
was a different matter and underlined the importance of timely provision of 
information. 
 
David Molina wanted to ask a question regarding point 7, asking how other 
programmes managed general feedback on the course as he felt that while there 
was feedback for every unit there was no general feedback available aside from at 
the end of the course. 
 
Ko Bredman commented that the DoS talk was a valuable chance for feedback on 
the programme, although that this would be subject to the number of people on 
the programme. 
 
Francesca Morrone asked the room if anyone else had received a DoS talk.  
 
Some Representatives for the MSc Programmes replied in affirmation of this. 
 
Mike Willis added that as a Director of Studies he meets with his cohort four 
times in the first semester and three times in the second semester to manage any 
issues. As a Director of Studies he tries to manage the flow between class and 
university and other issues for his students. 
 
David Molina commented this feedback would still be subjective in a public 
forum and as a cohort of 60 it was hard to get one person’s point across. He 
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added that interesting results were achieved from a survey himself and the other 
MBA representative carried out in an effort to gain something more subjective. 
 
Michael Mayer noted that the DoS of the MBA programme had held a number of 
programme level sessions to generate and discuss programme level feedback and 
asked  
David Molina to clarify that he wanted formal survey-based feedback on a 
programme level distinct from unit level.  
 
David Molina affirmed this clarification. 
 
Navdeep Uppal stated that whilst the Postgraduate Taught Survey comes out in 
June, there was no formal online survey at the end of semester 1 on any 
programme. This was due to not wanting to ask for too much feedback from 
students.  
 
Michael Mayer added that it could be easily done but that there was a question of 
sending out too many surveys while offering sufficient feedback opportunities.  
 
David Molina contributed that the survey they carried out yesterday had a 90% 
response rate within six hours.  
 
Michael Mayer postulated that this may be due to the survey coming from the 
programme representatives and that support could be provided to student 
representatives to administer a programme survey.  
 
Francesca Morrone commented on point number 6, regarding developing policies 
on fair group work marking. She felt that the individual assessment was not 
utilised as much and that it was more of a group work assessment with some of 
these terms not being fair if students were doing more work than others. She 
offered an example of having a group presentation which was 10% of the final 
module grade which meant that a poor grade in this assessment would not affect 
the overall mark a lot. This could result in less contribution to the group work. 
She asked how we could develop fairer group work policies. 
 
Mike Willis commented that you can use the cover sheet to provide the 
contribution percentage of each member for an assignment. He added that where 
a group member does not want to contribute as much and the group is unwilling 
to carry them then it is a good test of softer or real life negotiation skills which is 
part of the idea of utilising a group assessment.  
 
Francesca Morrone asked if there were a way to be marked overall as a group and 
then as an individual on a presentation as she felt that formalising percentage 
contribution defeats the object of working together as a group. 
 
 
Francesca Morrone commented that the problem may be that the process for 
allocating marks was not fully explained. 
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Michael Mayer commented that the School is currently reviewing how group 
marks are dealt with, and looking at how it is done at other institutions. He added 
that it is tricky to find an absolute solution and that he would welcome input or 
ideas on group work or the assessment of it. 
 
Ko Bredman commented that he thought that group work was so controversial 
because there would always be some conflict but that he felt it was essential as a 
skill to learn. He also commended the opportunity to give varying contribution 
percentages. He raised the point that a high percentage contribution may produce 
an unnatural final grade. 
 
Ko Bredman commented on the presentation issue that Francesca raised earlier, 
adding that within his programme he is not assessed on presentation skills which 
he feels as a business school is an important issue.  
 
There were no further comments or queries. 

   
6 To received Semester 1 Unit Evaluations (paper PGSSLC 13 – 14 – 10) and  

to discuss the timing of Semester 2 Unit Evaluations 
 

 Francesca Morrone asked the room for any comments. 
 
Therese Ostby Rensel asked what happens following this feedback. 
 
Michael Mayer replied that there were three processes following the feedback. 
Firstly, the Learning, Teaching and Quality Committee reviewed the feedback 
scores and that the head of the committee writes to anyone with scores below 3.5 
and that person would have to respond with an action plan or a response that 
addresses the issues. Secondly, the Executive Board also reviews feedback scores 
and identified areas for action. Thirdly, student feedback is considered in the 
context of annual performance reviews. 
 
Ko Bredman commented that it works well. 
 
David Todd asked whether percentage uptake had increased with the introduction 
of putting the unit evaluations on Moodle. 
 
Navdeep Uppal answered that she had no figures at present at the meeting and 
will follow up with David offline  
 
David Todd commented that it would be interesting to see if this had affected the 
response. 
 
Steve Cayzer posed a question relevant to the MSc Innovation and Technology 
Management Programme and perhaps the MBA students as an earlier evaluation 
was provided this year to allow students to better remember the course, which is 
structured in week-long units. The advantage of this was that it was taken closer 
to the teaching with the disadvantage that there was no opportunity to give 
feedback after the exam. He asked for the views on this from the Innovation and 
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Technology Management and MBA representatives. 
 
Michael Mayer confirmed that on the MBA feedback was given after each 
individual unit as well. 
 
Malek El-Qallali responded that he agreed this was better to assess teaching 
however he was concerned with how to raise feedback issues after the exams. 
 
Michael Mayer commented the view of the school was that feedback should be 
done before the exam as it is supposed to assess the teaching quality whereas 
feedback after the exam can pick up on other things such as individual 
performance issues in the exam. He referred back to the earlier point that 
programme level feedback may be a solution to this. 
 
Malek El-Qallali stated that having said that as they were in close contact with 
the course tutor, updates and issues were raised quickly so they did not wait until 
the end of the semester. 
 
Michael Mayer commented that a close liaison and quick response were good 
working methods. 
 
David Molina observed that feedback was best at the end of the modules as the 
issue is then fresh; his concern was whether lecturers had access to the feedback 
before the exam.  
 
Steve Cayzer responded that a unit convener does have this ability. 
 
Mike Willis commented that the ethics and diligence and processes within an 
academic institution like this should never be considered to be swayed by the 
feedback as there is such a thorough due diligence process. 
 
David Molina asked whether students were aware of this.  
 
Mike Willis commented that they could or should be aware of this process. 
 
Gemma Bridges commented that communication may be an issue as it is not clear 
what this information is being used for; we could look at why we are asking for 
feedback and what the information is being used for. 
 
Michael Mayer replied that to clarify the communication of the general quality 
processes at the school could be revisited but noted that this information was 
already provided by the School. 
 
Steve Cayzer added that his interpretation of what might be useful for students is 
to see what the suggestions from the feedback are and this is what we’re doing 
about them. 
 
Francesca Morrone summarized that what Gemma was suggesting was a note 
stating why the survey was being taken at the top and agreed that this would be 
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helpful. 
 
There were no further comments or queries. 
 

7 To discuss PDP Skills Sessions (with David Todd – invited Guest)  
 Francesca Morrone introduced David Todd to talk about the PDP Skills sessions. 

 
David Todd reported on the subject of students not being aware of different 
sessions commenting that every student was emailed and the Moodle site built up 
with relevant information. He stated that he was happy to take any guidance on 
communication with this.  
 
Malek El-Qallali commented that from the Innovation and Technology 
Management perspective it was very straightforward and after talking with other 
students, suggested that having the sessions all in one day is preferable. 
 
David Todd explained that for Innovation and Technology Management the 
sessions were taught in blocks on one day due to previous attendance issues but 
that unfortunately this could not be done for other programmes due to complex 
timetabling. He added that it could be possible to schedule a whole day but he 
would need to talk to assessments abut scheduling. He was also happy to talk 
about running longer sessions if they were beneficial.  
 
Akiko Mahn commented that the communication about the sessions was fine but 
the issue was that the sessions were not compulsory so there was no obligation to 
attend. 
 
David Todd agreed that the sessions not being compulsory was an issue and that 
other schools gave some credit for similar sessions. He added that it might be 
worth considering for the future.  
 
Akiko Mahn contributed that at the beginning attendance was high as students 
didn’t realise that the classes were not compulsory.  
 
David Todd commented that the sessions could be made more appealing or 
interesting and additionally hoped to change the timing to one day. He stated that 
the feedback was mixed with around half commenting that the sessions were not 
as the right level. Having followed this up with the trainer it was found that these 
sessions had been taught to an Executive committee at Bristol University. He 
commented that with a diverse group of students it was hard to manage the range 
in experience and there would be some who were ready for more advanced issues 
whereas for some this would be their first time experiencing these topics.  
 
Shailjia Saraogi commented that in the session on academic writing some of the 
articles were dull and more interesting articles would improve the session. 
 
David Todd agreed to feed back this to the English Language Centre (ELC). 
 
Ko Bredman suggested that it could be communicated ahead of the session the 
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assumed level of experience to better inform the students. 
 
Therese Ostby Rensel added that the name of the sessions could be made more 
exciting for example ‘Business Skills’. She also suggested that for presentation 
skills, it would be beneficial to have practical experience with feedback on this. 
She added that a business week would be a good idea with modern topics such as 
how to be a woman in leadership or information for international students 
working in a new environment.  
 
David Molina commented that some MBA’s had started a group called ‘Equal’ 
and will pass the information on to the rest of the group 
 
David Todd stated that he had talked with Caroline Baldwin, Careers and 
Professional Development Programme Coordinator, regarding how this can be 
taken forward. On the topic of presentation practice he added that this would be a 
challenge although it is feasible. He agreed that more time to practise a 
presentation would be beneficial. 
 
Therese Ostby Rensel commented that perhaps not every student would want the 
opportunity and if they could opt in this might be more manageable. 
 
David Todd commented that they needed to give everyone a base knowledge and 
perhaps there may be a way to assess presentation skills. 
 
Malek El-Qallali added that on his programme their last two presentations were 
recorded, giving the students a chance to see others present about the same topics.  
 
Steve Cayzer added that Directors of Studies should be aware of the PDP 
sessions and link these in to the programme. He commented that there are other 
things going on that PDP is signposting and students aren’t aware that these are 
going on. 
 
There were no further comments or queries. 

8 To discuss the timetabling of PGSSLC meetings  
 Navdeep Uppal stated that this came up in the first SSLC meeting as some 

academic representatives could not attend.  
 
Nana Asamoah commented that the MSc Advanced Management Practice 
programme often clashed and that an earlier time would be better so that they 
could come during their lunch break. 
 
Navdeep Uppal suggested that 12:30 might be a better start time. 
 
Nana Asamoah agreed that this would be a suitable time. 
 
Gemma Bridges commented that SSLC had always taken place on Tuesday 
lunchtimes and that in semester 2 where there were more optional choices more 
student representatives were available to come, whereas in semester one there 
were more clashes with timetables.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



PGSSLC13/14 – 13 

 
Navdeep Uppal suggested that for both semesters one and two, one meeting could 
be held on Monday and one on Tuesday to ensure representatives have the 
maximum opportunity to attend. The meetings can also start at the earlier time of 
12:30pm. 
 
Gemma Bridges agreed that this would be a good solution. 

 
NU 

9 Any Other Business  
 Francesca Morrone asked the floor for any other matters. 

 
Unit Choice Changes 
Akiko Mahn commented that for MSc Management students’ module choices 
were very important due to the option to specialise and last week some students 
had issues due to deadlines not having been officially announced. She added that 
the fact that there was a deadline in the first place was not preferable but if the 
deadline were to be in the second week that might be better for the students to 
make a more informed decision. She also commented that the course outlines 
were not sufficient to make a decision upon and in some cases information was 
not correct.  
 
Navdeep Uppal replied that this was a difficult situation, especially for the MSc 
in Management, but as the deadlines are set by Registry and that we do try to 
push this as much as we can. Students should take advice from Programme 
Officers and Directors of Studies. 
 
Muhammed Talha Yousaf added that with the Director of Studies approval 
students were able to change modules after this date. 
 
Akiko Mahn commented that the deadline should have been communicated better 
as one class ran from 4pm – 5pm on Friday which did not allow any opportunity 
for students wanting to change after the first lecture for this unit. She added that 
this was a problem as the quantity of coursework was not communicated to the 
students prior to the first lecture of this module.  
 
Navdeep Uppal responded that the system had changed where previously all unit 
changes had to be made in Semester 1. At the moment however we offer this 
flexibility so that students can attend the first lecture before changing units.  
 
Muhammed Talha Yousaf commented that perhaps a detailed course outline 
could be provided before the start of the second semester akin to the course 
outline given in the first lecture. 
 
Francesca Morrone added that providing an outline before the start of the course 
would decrease demotivation and stress in students. She commented that at 
undergraduate level she had received course outlines before the start of the 
course. 
 
Research in the School 
David Molina commented that while he knew there was a lot of research going on 
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in the School of Management it would be good if students could get some more 
information about what is going on. 
 
Alexandra Roehreke commented that there could also be an opportunity for 
dissertation supervisors to present their research so that there was more 
information to help students find a better dissertation topic. 
 
Procedures following Failing a Module 
Ko Bredman commented that students did not know in advance the consequences 
for failing a unit. 
 
Michael Mayer commented that the formal rules were on the University’s 
website. 
 
Navdeep Uppal added that they were also in the student handbook. 
 
Ko Bredman stated that the reality was that the students don’t look at these 
sources. 
 
Michael Mayer replied that the issue was with communication strategy and that 
while we needed to highlight things of importance but didn’t want to over inform. 
He added that there was an issue with how to pinpoint what needs to be raised 
 
Ko Bredman commented that perhaps this could be added in the Director of 
Studies talk. 
 
Gemma Bridges commented that herself and Ann Linfield, Student Experience 
Officers, can look at tweaking the first FAQ document which is sent to students 
to include some more information from the second FAQ document regarding 
what happens if you fail.  
 
Feedback on Written Exams 
Therese Ostby Rensel asked why students were not provided with feedback on 
written exams. 
 
Michael Mayer replied that if a student has failed the exams and asked for 
feedback it is provided. He added that there notable resource implications if such 
personal feedack was extended to all as a matter of routine. He noted that in some 
units general feedback is provided.  
 
Therese Ostby Rensel asked whether this topic had been brought up before. 
 
Navdeep Uppal replied that it was point 3 in the Student Union paper and was 
being looked into by the Student Union. 
 
Alexandra Roehreke commented that at her previous institution a 3 hour timeslot 
was made available where students could look at their results for 10 minutes at a 
time while supervised which may solve capacity issues. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
GB 
 



PGSSLC13/14 – 13 

Michael Mayer replied that there needs to be a balance and that the school wants 
to target its support those students who had failed or who had good reasons to 
request feedback. 
 
Steve Cayzer added that the generic feedback shouldn’t be overlooked and often 
it was all that you needed. 
 
Unit Changes 
Alexandra Roehreke commented that students were still talking to her regarding 
unit changes and asked what if the Director of Studies doesn’t agree with the unit 
change. 
 
Michael Mayer replied that there would need to be good cause and reason and 
that if the change were not possible there is often a wider reason for this, 
including space availability. 
 

10 Dates of next PGSSLC meetings 
 
Tuesday 15th April 2014           13.15    Wessex House Council Chamber 

 

 
The meeting closed at 2:30pm.  


