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University Of Bath                                                   _____Minutes 
 
Meeting  POSTGRADUATE STAFF STUDENT LIAISON COMMITTEE 
                        FOR THE SCHOOL OF MANAGEMENT 
 
Venue Wessex House Council Chamber 
 
Date Tuesday 30th October 2012 – 1.30 pm 
 
 
Present 
Rohit Sharma    Full Time MBA 
Viola Wang    Full Time MBA 
Aislinn Hanna    MSc in Management 
Greg Zahner    MSc in Management 
Olesya Kalkamanova   MSc in Marketing 
Fanny Sarraf  MSc in Marketing 
Georgios Bones      MSc in Innovation and Technology Management 
Arseny Ivanov  MSc in Innovation and Technology Management 
Michael Mayer  Associate Dean (Postgraduate Taught Programmes) (Chair) 
Richard Kamm  Head of Learning, Teaching and Quality 
Bruce Rayton  MBA, Director of Studies 
Iain Davies  MRes/PhD, Director of Studies 
Stefan Hoejmose   MSc in Management, Director of Studies 
Mike Willis    MSc in Accounting and Finance Programmes, Director of  
     Studies 
Peter Nuttall    MSc in Marketing, Director of Studies 
Krista Bondy    MSc in Sustainability and Management, Director of Studies 
Andrew Graves MSc in Innovation and Technology Management,  

Director of Studies 
Steve Cayzer    MSc in Innovation and Technology Management, Course  
     Tutor 
Tony Roath    MSc in International Management, Director of Studies 
Navdeep Uppal   Head of MSc Operations 
Jane Hill    School of Management Subject Librarian 
Jo Cutts    Student Experience Officer 
Gemma Bridges    Student Experience Officer 
Louisa Langley   MSc Receptionist/PGSSLC Secretary 
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 Michael Mayer (Chair) welcomed everyone to the first meeting of the PGSSLC 
for the academic year 2012/13. He added that due to another meeting, the 
Director of Studies’ would be joining the committee at 1.45pm. 

 

  ACTION 
1 Apologies  

 
Apologies were received from 
Sarah Page-Jones, Yun Cai, Semco Jahanbin, Janet Rumsey, Svenja Tams, Mehdi 
Boussebaa and Caroline Baldwin. 

 

   
2 Overview of the unit monitoring and external examiner system 

 
Michael Mayer gave an overview of the unit monitoring and external examiner 
system.  
 
Unit Monitoring 
Each unit is monitored at the end of the unit with data from feedback forms 
assessed and passed to the Unit Convenor and Director of Studies.  
 
Feedback is then formally monitored with comments passed to the Learning, 
Teaching and Quality Committee (LTQC) who assess any changes needed and 
action to be taken. 
 
If the LQTC recommend changes, the concerns are communicated to the Unit 
Convenor who responds directly to the LQTC. 
 
The Executive Board also reviews all data annually and over time to assess 
patterns in feedback. 
 
Consideration of feedback is a continuous process. Feedback data, as well as 
information on unit changes affecting unit templates, are provided to PGSSLC for 
comment. 
 
Rohit Sharma, Full Time MBA academic rep asked if evaluation data would be 
available online.  
 
Michael Mayer explained that although the data is available online and through 
the PGSSLC, it is inadvisable to choose units solely based on evaluation data; 
every year is different as units evolve and change over time.  
 
External Examiner System 
Michael Mayer explained the external examiner process within the UK. 
Assignments are 1st marked, then internally moderated. Each unit also has an 
external examiner from another institution who will assess the assessment and 
confirm appropriateness of overall marking and marking standards in equivalent 
institutions. 
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Minutes of last meeting 
 
The minutes of the last meeting, held on Tuesday 24th April were approved with 
no amendments or comments. 

 
         

   
4 Matters arising from the last meeting 

 
There were no matters arising from the meeting held on 24th April 2012.  

 
 
 

   
5 Summary of issues for the academic year 2011-12 

 
Rohit Sharma commented that within the Annual Report, it stated there were 
plans to increase the Wi-Fi strength in 8 West over the summer. Rohit had asked 
other MBA students who agreed that it is currently not very good.  
 
Bruce Rayton asked if the students could clarify exactly what the problems are. 
 
Rohit Sharma responded saying it was the signal strength and ability to connect.  
 
Bruce Rayton agreed that the issue needs addressing again.  

 
 
 
 
 
 
 
 
 
 
BR 

   
6 Constitution of the Staff Student Liaison Committee 

 
Michael Mayer outlined the purpose of the Constitution for the new student 
representatives.  
 
Michael asked the room if anyone else would like to come forward to chair the 
committee. No-one volunteered, so Michael agreed to continue as Chair until 
someone else comes forward.  
 
Richard Kamm added that if any student would like to chair the committee, they 
would receive support from the Students Union. 
 
Olesya Kalkamanova, MSc in Marketing academic rep asked if the vote for a 
chair could be taken to the next meeting as not all the reps were present.  
 
Michael Mayer agreed that it can go to the next meeting.  
 
There were no questions about the Constitution.  

 
 

   
7 
 

Members of the PGSSLC 
 
The Directors of Studies’ joined the meeting at 1.45pm. Introductions of all 
committee members were made and the membership was agreed. Everyone had 
been emailed a copy of the membership list and there were hard copies available 
at the meeting. 
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Changes to unit provision 
 
There were no comments or questions about the changes to unit provision.  

 

   
9 Action taken from Semester 2 Unit Evaluations 

 
Richard Kamm explained the report showing action taken from Semester 2 unit 
evaluations.  
 
There were no comments or questions about the Semester 2 unit evaluations. 

 

   
10 
 

This year’s good practice theme – ‘Share current good practice and potential 
new ways to develop Student Involvement in Quality Assurance and 
Enhancement’ 
 
Michael Mayer explained that in a broad sense, this year’s theme incorporates 
student involvement in teaching and delivery and how students can feed into this. 
Michael Mayer asked the academic reps to think about ways they can help the 
School of Management with this issue and the topic will be re-addressed 
throughout the year.  
 
Bruce Rayton commented that there is a very low response rate to online surveys 
– within the SSLC; the academic reps are in a good position to be able to explore 
how to increase the response rate.  
 
Steve Cayzer added that there are 2 sides to any feedback – the formal University 
evaluation process (e.g. online surveys) and the informal vocal feedback method. 
Often the more informal method can be more informative and have a greater 
profound impact.  
 
Fanny Sarraf, MSc Marketing academic rep asked if all evaluations and surveys 
are online. Fanny added that within her Undergraduate university, each student 
had to complete a paper feedback form at the end of the semester before they 
could proceed to the next semester – consequently there was a high response rate.  
 
Michael Mayer responded that there are many issues with undertaking physical 
feedback surveys and the University is committed to using the online system. 
Michael also added that it may be more difficult to receive a true response from 
students if they feel they are made to complete a survey.  
 
Gemma Bridges commented that it was felt from last year’s feedback, that if 
students had a clearer idea of where the feedback goes and what it affects, then 
they were more inclined to respond.  
 
Andrew Graves added that staff and academics want to learn from the students 
and any feedback given will affect and benefit future postgraduates.  
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Greg Zahner, MSc Management academic rep commented that within his 
Undergraduate university, they were given paper feedback forms to complete 
during the final lecture – these had a high response rate. When the university 
switched to online surveys, there was a big drop in the response rate.  
Greg added that there are 3 main issues to address about feedback:- 

1. Confidentiality – a student’s relationship and views about a 
lecturer may affect their response (e.g. not wanting to hurt a 
person’s feelings) 

2. Usage – knowing how the data will actually be used with 
transparency during all stages so that students can see clearly the 
process of improvement 

3. Incentives – a good idea to encourage responses would be 
incentives such as free tickets for events. 

 
Richard Kamm explained that the Semester 2 Unit Evaluation Report (Agenda 
Item 9) is an attempt to close the feedback loop so students can see the process of 
improvement. Richard added that if a particular unit or lecturer receives negative 
responses or scores then he would address that issue.  
 
Viola Wang, Full Time MBA academic rep commented that physical paper forms 
may be better as students receive a large number of emails from the University of 
Bath. Paper forms could even be distributed with the course outline at the 
beginning of a unit. This would allow students to collate their responses 
throughout the semester as often comments and scores about a particular unit 
differ week to week. 
 
Rohit Sharma asked if there could be an online feedback form that you have to 
complete before submitting an assignment online.  
 
Michael Mayer explained that some units are exam only with no assignments to 
submit.  
 
Fanny Sarraf asked if it was possible that you had to complete a feedback form 
before accessing your final grade.  
 
Michael Mayer explained that there may be legal issues with that suggestion.  
 
Pete Nuttall added that he does not want students to feel forced to complete 
feedback, but they should be encouraged to give feedback.  
  
Michael Mayer concluded that there are many types of feedback and comments 
have been noted about physical paper forms and Greg Zahner’s 3 issues to 
address.  

   
11 Feedback from students on the Induction process 

 
Michael opened the item to the floor and asked the student reps to give some 
feedback from their respective programmes.  
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Induction Week Survey 
Jo Cutts commented (following on from the previous discussion) that the Online 
Induction Week survey had received a poor response rate, even with the incentive 
of a ticket to the Thermae Bath Spa. Many forms were also incorrectly filled in. 
Jo added that comments and responses are really important as it helps to develop 
next year’s Induction Week activities.   
 
Induction Week Communication 
Fanny Sarraf commented that clearer communication was needed about Induction 
Week; there were a large amount of emails from the University with too much 
information. 
 
Jo Cutts added that the majority of information was also on Facebook. 
 
Accounting and Finance Programmes Party 
Mike Willis commented that after talking to the Accounting and Finance 
students, they felt that would like more of a party with drinks and music. The 
2012 party was High Tea at the Pump Rooms in Bath.  
 
Students Union Activities 
Jo Cutts asked if anyone had attended the Postgraduate Party held by the Students 
Union.  
 
Georgios Bones, MSc Innovation and Technology Management academic rep 
said that he had attended but it was not very good.  
 
Fanny Sarraf commented that there was not much differentiation between 
activities organised by the Students Union and activities organised by the School 
of Management. The Students Union appeared to be orientated towards activities 
for Undergraduates with no focus on Postgraduates. Although there is a 
Postgraduate wristband available to buy from the Students Union, there is no 
information on what to do with it or where to go. 
 
Rohit Sharma agreed with Fanny, that there was no value from your wristband. 
 
Olesya Kalkamanova added that information was available on the Students Union 
website about activities happening when and where.  
 
Gemma Bridges added that feedback about the wristbands was interesting. The 
Student Experience Officers have a meeting with the Students Union to discuss 
issues such as this and will raise this with them. 
 
Michael Mayer commented that we need to look at what the University organise 
and look at what the School of Management organise to re-address the situation.  
 
Induction Week Events 
Navdeep Uppal asked what the academic reps thought of the other events held 
during Induction Week. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
GB/JC 
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Fanny Sarraf stated that the information documents received on Induction day 
were very useful. The School of Management welcome talk in the University 
Hall was also very good as it was a chance to put faces to names, and the Director 
of Studies talk was valuable information. Fanny added that overall, Induction 
Week was very helpful with adapting to life in the UK. The Big Team Challenge 
was a new experience and a good chance to interact with people from other 
places and useful for future activities such as the Zurich Challenge. Fanny added 
that many Induction events such as the ICIA talk or FLC talk were not very well 
attended.  
 
English Language Study Skills Lessons 
Fanny Sarraf explained that there was some confusion about the ELC session 
during Induction Week. As the students understood, the University requires a 
certain level of English as an entry requirement yet they are still being taught 
English study skills on arrival. Fanny commented that although many students do 
not want to miss any session during Induction Week, a large amount of people 
felt that their time could be better utilised elsewhere.  
 
Bruce Rayton commented that as a marker, many students are still lacking in 
study skills. Although the ELC session is not necessarily the best way to teach 
these skills, they still need to be taught.  
 
Michael Mayer added that study skills support may be new for a large amount of 
students as everyone has different backgrounds. Different people may also need 
different skills and the balance needs to be appropriate to postgraduate level.  
 
Insights Session with Alumni 
Georgios Bones explained that the Insights session with Alumni during Induction 
Week was very interesting, however after the session there is no way of 
contacting the Alumni visitors at a later date.  
 
Greg Zahner asked if an Alumni session could be organised later in the year 
elsewhere in the UK. This could also be a social event for students.  
 
Georgios Bones also suggested Skype conferencing as a way of holding another 
Insights session and meeting Alumni.  
 
Time Management 
Viola Wang commented that time management was a very valuable skill to learn. 
Viola also added that within the PLC (Personal Leadership and Careers) session it 
would be helpful to have a list of people available to talk to within different 
industries.  

 
 
 
 
 
 
 
 

   
12 Any Other Business 

 
MSc ITM – MN50417 Decision Analysis 
Georgios Bones explained that is difficult to comprehend all the information 
needed in only 5 hours – each unit is only 1 week long and it is difficult to 
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understand it all.  
 
Steve Cayzer responded by saying the issue has been raised before and explained 
to the committee how MSc Innovation and Technology Management is 
structured. Steve added that the benefit of a weeklong unit is that students are 
immersed in one topic; that cannot be done with only 2 hours teaching a week. 
The downside is students have to absorb lots of information very quickly.  
 
Gemma Bridges asked Georgios if it was just that specific unit or all units on 
ITM. 
 
Georgios Bones replied that it is just the one unit – Decision Analysis. 
 
Steve Cayzer added that he will discuss the issue with the students.  
 
MSc ITM Social 
Arseny Ivanov, MSc Innovation and Technology academic rep commented that 
the MSc ITM Social was very good and everyone had enjoyed the event.  
 
Availability of Library Books 
Arseny Ivanov explained that often there are not enough books in the University 
library for all students within the School of Management.  
 
Gemma Bridges asked if many books have been digitalised.  
 
Jane Hill replied that the Subject Librarians will always try and get a digital 
edition of a book wherever it is available. Jane added that if the specific title is 
mentioned to the librarians then they will address the issue.  
 
Arseny Ivanov replied that the previous edition is currently available online but 
not the current edition, which is the version the students are to use.  
 
Jane Hill asked Arseny to email her the details of the book so they can act on it.  
 
Greg Zahner added that eBooks sometimes have a limited amount of users 
meaning that titles or chapters are not always available.  
 
Jane Hill replied that unfortunately due to the company licenses specifying how 
many simultaneous users are allowed at any one time, occasionally titles are 
unavailable. One method of improving availability would be to read online at 
unusual times of the day.  
 
Greg Zahner added that if a unit has 200 students registered then obviously a 
license needs to be obtained allowing a higher number of users to access the 
eBook.  
 
Bruce Rayton added that the librarians may be able to look at other publishers to 
assess their scope.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
SC 
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Jane Hill stated that she will look at the problem and address the issue.  
 
MSc Management – General Feedback 
Aislinn Hanna, MSc Management academic rep commented that feedback from 
the students had been generally good and everyone had enjoyed the MSc 
Management social evening. Aislinn added that there were a few issues of 
discontent with one specific module; the academic reps are gathering information 
and will take the results to Stephen Hoejmose, MSc Management Director of 
Studies once collated.  
 
MSc Management – Reading Lists 
Greg Zahner commented that the reading list for MSc Management was awful 
with many books no longer in print or unavailable. Chapters are often different to 
ones specified within the course outline and do not match the books students have 
been asked to read. Greg suggested that Unit Convenors need to check which 
books are actually available before the start of the Semester. Greg also added that 
it is unhelpful that the reading list is only released at the start of the Induction 
Week when readings have already been set but the books may not be available. 
Greg added that some students are already 5 weeks behind on their readings.  
 
Professional Development Programme (PDP) 
Greg Zahner commented that students often feel that there is PDP overload. Greg 
explained that he understood from previous feedback that students often felt there 
was too little PDP but now there seems to be too much. Frequent PDP sessions 
mean less time to apply for jobs or focus on academic work; PDP sessions are 
supposed to increase employability but now they may be decreasing 
employability.  
 
Navdeep Uppal explained that there are PDP sessions from weeks 1-6 on the 
timetable, however many of the sessions are optional and students can choose 
which to attend. Many Graduate Schemes have early deadlines, hence holding 
PDP sessions early in the academic year.  
 
Greg Zahner asked if the specific topics could be published in advance so 
students are more informed about which PDP sessions to attend.  
 
Navdeep Uppal added that there is a PDP Moodle site containing information 
about careers, graduate schemes, events and PDP sessions.  
 
Greg Zahner replied that the PDP Moodle site is not widely known about.  
 
Fanny Sarraf added that it was not very clear on the timetable which sessions 
were optional and which were compulsory.  
 
Mike Willis suggested that the sessions could be colour coded. 
 
Navdeep Uppal replied that she will speak to Caroline Baldwin, Professional 
Development Programme Co-ordinator to address the issue.  
 

JH 
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Olesya Kalkamanova commented that the PDP sessions are very useful and the 
careers support and meetings with companies were informative and valuable.  
 
MSc Marketing – General Feedback 
Fanny Sarraf commented that overall the MSc Marketing students are happy. The 
MSc Marketing social was very good and there is lots of time for external 
activities such the Zurich Challenge.  
 
Fanny Sarraf also agreed with Greg Zahner that the reading list for MSc 
Marketing is not very clear and it is not explained exactly what to read and when.  
 
Olesya Kalkamanova added that one particular book is not available in the library 
and all the students were currently buying it.  
 
Pete Nuttall responded saying that lecturers do not expect you to read the whole 
book before the unit has started and textbook chapters are there to support you 
throughout the course.  
 
Fanny Sarraf replied that the readings need to be clearer as to what is definitely 
pre-reading and what it not.   
 
Michael Mayer closed the meeting by thanking everyone for their input. 

   
13 Dates of next PGSSLC meetings 

 
Tuesday 4th December 2012     13.15    Wessex House Council Chamber 
Tuesday 19th February 2012     13.15    Wessex House Council Chamber 
Tuesday 23th April 2012           13.15    Wessex House Council Chamber 

 

 
The meeting closed at 3.05pm.  
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