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“...use of network-capable devices students are already 
carrying, is already established on many campuses, although 

before we see widespread use, concerns about privacy, 
classroom management, and access will need to be 

addressed. At the same time, the opportunity is great; 
virtually all higher education students carry some form of 

mobile device, and the cellular network that supports their 
connectivity continues to grow. An increasing number of 
faculty and instructional technology staff are experimenting 

with the possibilities of collaboration and 
communication...devices from smart phones to netbooks 

are portable tools for productivity, learning and 
communication, offering an increasing range of activities fully 
supported by applications designed especially for mobiles” 

Horizon Report, 2010



O'Malley et. al (2003) define 
mobile learning as "any sort 

of learning that happens 
when the learner is not at a 

fixed, predetermined 
location, or learning that 

happens when the learner 
takes advantage of the 
learning opportunities 

offered by mobile 
technologies" (pg 6). 





QR (Quick Response) codes







• Survey at City, Feb 2010
• 816 responses:

• 815 owned some type of 
mobile device
• 853 different mobile phones
(some students own more than 
one)

• 70% were Smartphones:
• 41% Nokia
• 23% Blackberry
• 20% iPhone

• 80% owned laptop or netbook





In an ideal world, how would you like to use your mobile device(s) in a teaching and learning context?





Testing student expectations: using 
mobile devices as voting devices

Allows for free-text answers, 
anonymity maintained and 
lecturer can feedback to 
individual devices

Eliminates practical/logistical and 
maintenance problems of present 
EVS

A TurningPoint product = 
integration with PowerPoint 

Can be used in parallel with 
regular clickers



ResponseWare
(RWW)

Thanks to Nitin Parmar for this diagram



ResponseWare Demo
If you have a mobile 

device that can access 
the Internet, please go to 

www.rwpoll.com

Type ESTICT into the 
Session ID box

http://www.rwpoll.com/


What do students think?

• Earlier in the year, HEFCE 
commissioned the NUS to 
undertake research into the 
demand, perceptions and training 
needs of students in both FE and 
HE:

• http://www.hefce.ac.uk/pubs/rdr
eports/2010/rd18_10/

• Survey of 213 students in May 
2010, 75% in 16-18 age group...

• Students seem divided 
over whether mobile 
phones or Personal 
Digital Assistants (PDAs) 
should be used to assist 
learning: 

– 37.3% agree

– 35.4% disagree 

– 27.4% remain neutral

http://www.hefce.ac.uk/pubs/rdreports/2010/rd18_10/
http://www.hefce.ac.uk/pubs/rdreports/2010/rd18_10/


EVS Practitioners’ View of RWW

Most people (72%) expressed positive notions about being asked to use their 
mobile device to vote with



“(using my mobile) gave me a sense 
of freedom because I know my 
mobile phone, there’s that level of 
comfort...you’re able to use your 
own stuff without having to rely on 
the clickers”

“I liked that people weren’t put 
at a disadvantage if they didn’t 
have the right type of mobile or 
were on pay as you go contracts 
and had to pay to get online”

“got me to know how to use 
my mobile phone better!...I 
had no problems with it, I was 
fine. I preferred using my 
mobile phone actually rather 
than clickers...I don’t know 
why...maybe it’s because it’s 
my own mobile phone...I’m 
just used to it I guess ”

“while the questions 
were coming up in 
succession we didn’t 
really have time to get 
distracted, so it wasn’t a 
problem for me”

City Students’ View of RWW



“I didn’t have feelings 
either way really, but 

maybe my mobile was 
slightly more 

distracting...on one 
occasion a text message 

came through which led to 
me reading it after the 

questions were asked...if 
my mobile had been in my 
bag or pocket it wouldn’t 

have been touched. This is 
a failing on my part, but 

one brought on by the use 
of these phones.”

“I couldn’t access the Internet on my 
mobile phone without having to pay for 
it and that’s pretty much the only reason 
I didn’t use it...simply cost (if using 
mobile) I probably would have checked a 
text message on my phone irrespective 
of where it was...in secondary school and 
‘A’ levels and stuff you weren’t allowed 
phones in your pocket let alone out on 
the table at University, right there in 
front of you using it for lectures! ”

City Students’ View of RWW



Lessons Learned & Next Steps
• Most students have a mobile device (Durham survey June 

2010: 98% 654 students asked – Mike Cameron)
• Most express preference for accessing materials, rather 

than interaction
• Could there be a mismatch between student 

expectations and experience?
• Keep exploring features, TurningPoint Anywhere (to see 

student feedback immediately on-screen)
• Run improved student mobile device survey next year at 

City
• Would you like to run this survey at your institution? 

sian.lindsay.1@city.ac.uk

mailto:sian.lindsay.1@city.ac.uk


Final word...

“Student devices unlock the 
dreams of agency, control, 
ownership and choice amongst 
students but put the dreams of 
equity, access and participation 
at risk. Universities cannot 
afford, procure, provide nor 
control these devices but they 
cannot ignore them either”

Traxler, J. (2010) Student Mobile Devices, 
ALT-J 18 (2)


